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Founded  in  2019  by  Neo  Nqwakuza,  All  Inn  Management  is  

a  bold,  100 %  Black - owned  agency  built  for  brands  that  

want  to  matter,  now .  We  don’t  just  market,  we  mobilize .  

From  rising  talent  to  industry  giants,  we  deliver  sharp  

creative  consulting,  talent  partnerships,  and  culture - led  

strategies  that  drive  real  influence .

Our  expertise  spans  social  media  management,  community  

engagement,  and  crisis  communication,  ensuring  your  

brand  doesn’t  just  show  up,  but  shows  up  right,  even  in  

high - pressure  moments .

Rooted  in  integrity,  collaboration,  innovation,  and  respect,  

we’re  not  in  it  for  the  hype,  we’re  in  it  for  the  impact .

When we commit, we go All Inn!.



Crisis Communication
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Creative 

Consulting

Influencer 

Marketing 

Community 

Management

Website:

allinn.co.za

OUR SOLUTIONS
At  All  Inn  Management,  we  offer  integrated,  culture -

conscious  solutions  designed  to  help  brands  connect  

with  audiences  in  ways  that  are  relevant,  human,  and  

unforgettable .

We  operate  at  the  intersection  of  creativity,  strategy,  

and  digital  agility,  because  in  today’s  landscape,  how  

you  show  up  matters  just  as  much  as  where  you  show  

up .

Talent 

Management

Social Listening & 

Reporting

Social Media 

Management



OUR WORK

# PanteneSuperfood

AWARD: SABRE 

GOLD –  BEST 

INFLUENCER 

CAMPAIGN 

(FASHION & 

BEAUTY)

Challenge:

Pantene  struggled  to  c on n e ct  with  

women  of  color ,  es p e c ia lly  those  

who  wear  weaves  and  wigs .

Solution:

W e p art ner ed with MSL to 

reposition Pantene Superfoods 

through influencer - led 

“ Superhacks ”  and UGC that ma d e 

t h e prod uc t fee l  re l e v ant an d  

practi c al for this a u d i enc e .

Result :

The  campaign  shifted  perception,  

drove  con v er s ion,  and  trended  

across  platforms,  proving  the  

p ower  of  cultur ally  ta r ge t ed  

marketing .

Objective :  

Drive  subscriptions  for  Telkom’s  

Ringa  Music  caller  tune  service .

Solution :

We  activated  a  lineup  of  humorous,  

relatable  influencers  to  bring  the  

Ringa  Music  service  to  life  through  

culturally  relevant,  skit - style  content .  

Each  piece  highlighted  how  caller  

tunes  could  express  mood,  identity,  

or  simply  add  fun  to  the  phone  

experience .

Result :

The  campaign  sparked  laughs  and  

sign - ups,  driving  a  measurable  lift  in  

subscriptions  and  positioning  Ringa  

Music  as  a  fun,  expressive  feature  for  

everyday  users .

Objective :  

Relaunch  the  iconic  “Steve”  character  

as  Smart  Steve  and  introduce  an  AI -

powered  life  insurance  product  that  

uses  selfies  instead  of  medical  tests .

Solution:

We  activated  40  diverse  influencers,  

from  students  to  professionals,  across  X  

to  amplify  the  radio  campaign,  spark  

conversation,  and  educate  audiences  

on  the  selfie - based  life  insurance  

process .

Result:

The  campaign  delivered  over  234 

million  impressions,  reached  17 

million+  users,  and  generated  5,421+ 

engagements.  Positive  sentiment  

surged  as  users  embraced  the  tech  

innovation  and  fresh  take  on  life  

insurance,  reshaping  perceptions  of  

the  brand  and  the  category .

# MomentumLifeReturns# TelkomRingaMusic

WINS: DIRECT 

IMPACT ON 

BUSINESS 

REVENUE

WINS: NUMBER 

ONE TREND SPOT 

ON X 



OUR TALENT

Mapaseka
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Mophatlane

Mohale 
Motaung

Yolanda
Mukondelelii

Moshe 
Ndiki

Kamo 
Modisakeng

Mich 
Mazibuko

Petunia 
Katane

Kay 
Bikitsha

Sithelo 
Shozi

Cindy 
Mahlangu

Tshwanelo
Lekhuleni

W e  also  manage  a  dynamic  database  of  over  500  vetted  influencers  across  lifestyle,  beauty,  fashion,  youth,  parenting,  finance,  and  entertainment,  

ready  to  activate  at  any  scale .



Build community
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Trend organically 

across platforms

Grow share of voice in 

key conversations

Drive peer - to -

peer storytelling

DIGITAL ADVOCATES

Success  isn’t  just  about  visibility,  it’s  about  being  talked  

about .  We  build  platform - specific  armies  of  creators  

and  digital  natives  who  spark  conversations,  drive  peer -

to - peer  engagement,  and  turn  brand  moments  into  

cultural  relevance .

These  aren’t  just  influencers,  they’re  storytellers  who  

trend,  shift  perceptions,  and  build  lasting  affinity .

Connect with hard - to -

reach audiences

Humanize the 

brand

Turn buzz into 

long - term loyalty

We’ve succ essfully implemented this model across major campaigns, consistently trending, driving authentic 

engagement, and converting awareness into measurable action.



Extract actionable insights
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Track campaign 

performance

Monitor sentiment

Benchmark against 

competitors

REPORTING & REAL -

TIME SOCIAL 

LISTENING

We  leverage  advanced  tools  like  Klear  and  Keyhole  to  

track  influencer  and  social  media  performance,  monitor  

brand  sentiment,  and  analyse  real - time  digital  

conversations .  These  tools  give  brands  a  360 °  view  of  

how  they’re  showing  up  across  platforms,  helping  them  

move  with  the  culture,  not  behind  it .

Identify trending topics & 

emerging conversations

Flag potential risks 

early

Spot influencer 

performance

Great brand s don’t guess, they listen, adapt, and lead with insight.
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OUR PARTNERS
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OUR BRANDS
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Proactive Community 

Engagement 
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End - to - end Social 

Media Management

Always - on Community 

Engagement

Campaign 

Monitoring 

AGAPE SOLUTION
Agape  is  our  specialized  team  within  All  Inn  

Management,  built  to  deliver  best - in - class  Social  Media,  

Community  Management,  and  Crisis  Communication .

Backed  by  10 +  years  of  experience  managing  high -

stakes  portfolios,  Agape  has  successfully  stewarded  

some  of  Africa’s  biggest  brands  across  industries

Live Listening, Reporting, 

and Sentiment Analysis

Reputation 

Management

Escalation & 

Crisis Protocols

BRANDS: Heineken, Windhoek, Strongbow, English Blazer, Yardley London, Philips, Twinsaver & Glencore
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SAMPLE CONTENT PLAN

Objective :  Drive  awareness,  engagement,  and  brand  affinity  by  tapping  into  relatable  local  truths,  digital  behaviour,  and  platform - specific  trends .



ALL INN MANAGEMENTCOMPANY PROFILE

COMMUNITY MANAGEMENT GUIDE 

Objective :  Ensure  meaningful,  real - time  engagement  with  audiences,  amplify  brand  trust,  and  manage  sentiment  through  every  conversation,  

from  product  questions  to  social  listening .



THE MARKET

OPPORTUNITY
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All  Inn  Management  gives  brands  the  edge  to  move  at  the  speed  of  culture,  with  strategies  rooted  in  

real  insight,  executed  with  influence,  and  designed  for  measurable  impact .

By  understanding  what  makes  people  feel,  share,  and  buy,  All  Inn  helps  brands  shift  perception,  

spark  relevance,  and  build  loyalty  where  it  counts  most :  in  the  hearts  and  timelines  of  real  audiences .

WITH ALL INN MANAGEMENT, BRANDS DON’T JUST PARTICIPATE IN CULTURE, 
THEY SHAPE IT, LEAD IT, AND LEAVE A LASTING MARK.
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CRISIS ESCALATION MATRIX



COMPANY PROFILE

GET IN TOUCH

FOR MORE INFORMATION OR TO SCHEDULE A MEETING, PLEASE CONTACT US.

Website: www. allinn.co.za

Phone: +27 82 050 0317

Email: info@allinn.co.za

Address: 3 Gwen lane

                   Sandton

                    2031

https://allinn.co.za/contact/
mailto:info@allinn.co.za
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